Enrico Gallotta

Website: https://enricogallotta.com/
@ LinkedIn https://www linkedin.com/in/enrico-gallotta-73016637b/
& Instagram https://www.instagram.com/enricotravelsmedia/

DIGITAL SKILLS

e Computer programs
o QGIS
o Blender
o Capcut, Adobe Premier Pro
o GIMP

e Basic programming skills
o HTML, CSS, JAVASCRIPT

e Professional photo and video
production

LANGUAGES
Italian: native language

English:
5 75 7 J J |

Russian:
75 5 _r 71 B |

French:
75 5 7 1 B |

Polish:
75 5 _r 71 B |

Norwegian:
5 ! 0 3 B |

Dutch/Flemish:
75 5 1 1 5 |

Finnish:
75 5 1 1 B |

Turkish:
75 5 1 1 B |

WORK EXPERIENCE

Freelance | Remote (last 5 years)

Photographer & Visual Content Creator

e Drone footages and aerial cinematography

e Producing landscape, city, and architectural photos for social media
e Capturing low-light scenes

e Photo shooting for advertisement, conferences and events

1898 The Post | Ghent, Belgium (10/24 - 10/25)

Front Office Agent

e Advising guests on local sights, guided tours, and cultural events in Ghent
e Boosting hotel revenue through active upselling and personalised rooms
e Creating internal photo and video content for marketing initiatives

Thon Hotels | Svolvaer, Norway (04/24 - 10/24)

Front Office Agent

e Personalised guidance of international guests

e Advising on Lofoten as a travel destination, including excursions, nature
experiences, and sustainable travel options

Aethos Hotel | Milan, Italy (04/23 - 04/24)

Front Office Agent

e Advising guests on local sights and cultural events

o Collaborating with colleagues across departments to ensure smooth
service delivery

Die Swaene Hotel | Bruges, Belgium (03/2022 - 08/2022)

Front Office Agent

e Advising guests on local sights and cultural events in Bruges and Belgium
e Handling Airbnb apartment reservations and information

Other experience

Value Partners Management Consulting | Milan, Italy (02/2016 — 02/2017) —
Accounting and administrative support

EDUCATION

University of Milano-Bicocca | Milan, Italy

Master’s in Tourism, Territorial and Local Development (10/2020 - 04/2024)
Thesis: “UNVEILING THE SOCIAL IMPACTS OF FESTIVALS: A CASE STUDY OF
LAS FALLAS” (108/100)

Bachelor’s in Tourism and Local Communities (09/2017 - 11/2020)
Thesis: “EUROPEAN GREEN CAPITAL AWARD 2019”- A CASE STUDY OF OSLO
AND ITS PATH TOWARDS A SUSTAINABLE CITY » (104/110)

Haute Ecole Charlemagne | Liege, Belgium (09/2018 - 06/2019)
Erasmus Exchange: Tourism and Leisure Management
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